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HRVATSKO DRUSTVO MENADZERA KVALITETE
CROATIAN QUALITY MANAGERS SOCIETY

10 000 ZAGREB, Radoslava Cimermana 36 a
Tel.: +385 1 6556 233; Fax.: +385 1 6594 849

Work schedule 25 International Symposium on Quality
Program rada 25. medunarodnog simpozija o kvaliteti

Sibenik, Croatia, March/OzZujak, 20" — 22", 2024

Time/Vrijeme Activity/Aktivnost Place/Mijesto
dnesd eda 3 O a 0 D24

15:00 —20:00 Registration and material acceptance Hotel Ivan
(Registracija i preuzimanje materijala) (Registration
desk, Lobby)
17:00 — 18:30 Panel discussion ,,Quality in tourist destination” Hall/Dvorana

(Okrugli stol na temu: , Kvaliteta turisticke destinacije”) SIBENIK IX.

Moderator: Assoc. prof. Violeta Sugar, Ph.D. — Croatia/Hrvatska
Panelists/Sudionici:
Lana Mindoljevi¢ — Croatia/Hrvatska
Josko Mehié — Croatia/Hrvatska
Mirna Vulin — Croatia/Hrvatska

18:45 —19:45 Promotion of the book Quality Management in Sport, authored Hall/Dvorana

by Zeljko Tur&inovié SIBENIK IX.

Promocija knjige: ,Upravijanje kvalitetom u sportu” autora Zeljka Turéinoviéa
The book will be presented by reviewers prof. dr. Zoran PunoSevac — Serbia
and Assoc. prof. Miroslav Drljaca, Ph.D. — Croatia
Knjigu ¢e promovirati recenzenti knjige prof. dr. Zoran Punosevac — Srbija i
izv. prof. dr. sc. Miroslav Drljac¢a — Hrvatska
20:00 — 22:00 Welcome cocktail/Pice dobrodoslice Hotel lvan
(Lobby)

Thursday/Cetvrtak; March/OZujak 21%, 2024

08:00 — 09:30 Breakfast/Dorucak Restaurant
Newcomers registration and material acceptance (Registration
(Registracija sudionika i preuzimanje materijala) desk, Lobby)

09:30 — 10:45 | Opening ceremony of 25" International Symposium on Quality Hall/Dvorana

Ceremonija otvaranja 25. medunarodnog simpozija o kvaliteti

- Welcome speech /Govor dobrodoslice)
Assoc. prof. dr. sc. Miroslav Drljac¢a, CQMS President/Predsjednik HDMK

1. Performance of Women's klapa of high school students, from high
school Sibenik (Nastup Zenske klape ,,Gimnazijalke”, gimnazija Sibenik)
Mentor (Mentorica): prof. Lorana Antunac

Speeches of patrons and guests/Obracanje pokrovitelja i gostiju:

- Representative of co-organizer University of Zilina, Slovakia (Predstavnik
suorganizatora Sveucilista Zilina, Slovacka) Prof. dr. Eva Nedeliakova,

Slovacka/Slovakia

SIBENIK X.
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- Representative of co-organizer The Polytechnic of Sibenik, Croatia
(Predstavnica suorganizatora Veleudilista u Sibeniku) Dr. sc. Ljubo Runjié
(dekan/Dean), Hrvatska/Croatia

- Representative of co-organizer University North, Croatia (Predstavnik
suorganizatora Sveucilista Sjever, Hrvatska) Prof. dr. sc. KreSimir Buntak —
head of the Department for Logistics and Sustainable Mobility (procelnik
Odjela za Logistiku i odrZivu mobilnost), Hrvatska/Croatia

- Representative of co-organizer The Medimurje Polytechnic of Cakovec,
Croatia (Predstavnica suorganizatora Medimurskog veleucilista u Cakovcu)
doc. dr. sc. Igor Klopotan (dekan/Dean), Hrvatska/Croatia

- Representative of the Faculty of Economics and Business, University of
Zagreb, Postgraduate Professional Study of Quality Management
(Predstavnica  Ekonomskog  fakulteta  Sveucilista u  Zagrebu,
Poslijediplomskog strucnog studija Upravljanje kvalitetom) Prof. dr. sc.
Tomislav Bakovié, Hrvatska/Croatia

- President of Association for Quality and Standardization of Serbia
(Predsjednik Asocijacije za kvalitet i standardizaciju Srbije), Prof. dr. Zoran
Punosevac, president/predsjednik

- Representative of our partner from Belgrade, and Chief Editor of Journal
Quality and Excellence, Belgrade, Serbia, (Predstavnica naseqg partnera iz
Beograda i glavna i odgovorna urednica ¢asopisa Kvalitet i izvrsnost) Mrs.
Evica Mili¢

- Member of IAQ-International Academy for Quality and ISO Committee
member TC176 (Clan Medunarodne akademija za kvalitetu i ¢lan 1SO
Komiteta TC176) Juhani Anttila, Academician, Finland/Finska

- Member of IAQ-International Academy for Quality and American Society
for Quality (Clanica Medunarodne akademija za kvalitetu i Americkog
drustva za kvalitetu) prof. dr. Elizabeth Cudney, Academician, USA/SAD

- Representative of Croatian Chamber of Economy (Predstavnica Hrvatske
gospodarske komore), Sanja Miheli¢, Head of Quality Management
Department/Voditeljica Odjela za upravljanje kvalitetom

- Representative of State Office for Metrology (DrZavni zavod za
mjeriteljstvo) Brankica Novosel, Head/ravnateljica

- Representative of Croatia Accreditation Agency (Hrvatska akreditacijska
agencija) Mr. sc. Mirela Zecevié¢, Head/ravnateljica

Dobrodoslica domacina (Welcome of host)
- Representative of Sibensko-kninska County (Predstavnik Sibensko-kninske

Zupanije)
Dr. sc. Marko Jeli¢ — Zupan (Prefect)
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We also received a letter of support for the 25" symposium (Dobili smo i pismo
podrske 25. simpoziju):

- Letter from the Office of the President of Republic of Croatia (Pismo iz
Ureda predsjednika Republike Hrvatske) gosp. Zorana Milanovi¢a

- Envoy of the President of the Republic, assistant to the Advisor to the
President of the Republic for the Economy, (/zaslanica Predsjednika
Republike Hrvatske, zamjenica Savjetnika Predsjednika Republike za
ekonomiju, Mr. sc. Martina Ciglevié.

k k¥

Award Ceremony dr. sc. Josip Ci¢ek Award for the best student paper in
the field of management systems in 2023-2024
(Dodjela Nagrade dr. sc. Josip Cicek za najbolji studentski rad iz podrucja
sustava upravljanja za 2023.-2024.)

%k k ¥

Awarding of awards and recognition to deserving individuals and
organizations on the occasion of the 25th International Symposium on
Quality
(Dodjela nagrada i priznanja zasluZnim pojedincima i organizacijama
povodom 25. medunarodnog simpozija o kvaliteti)

10:45-11:15

Coffee break/Pauza

Lobby

11:15-12:30

PLENARY SESSION/PLENARNI DIO
Chairpersons/Predsjedavajuci: prof. dr. sc. KreSimir Buntak — Chair;
Izv. prof. dr. sc. Ines DuZevi¢; Evica Mili¢

11:15-11:30

11:30-11:45

11:45-12:00

12:00-12:15

12:15-12:30

1. Predrag Brlek, Ana Globo¢nik-Zunac, lvan Cvitkovi¢, Nikola Biskup
(Croatia/Hrvatska)
Utjecaj poduzeda na kreiranje odrzive mobilnosti zaposlenika
(The impact of the company at creating sustainable mobility of employee)

2. Elizabeth A. Cudney (United States of America/SAD)
Quality 4.0: Revolutionizing quality management within Industry 4.0
(Kvaliteta 4.0: Revolucioniranje upravljanja kvalitetom unutar industrije 4.0)

3. Eva Nedeliakova, Michal Valla (Slovakia/Slovacka)
Quality of projects in transport undertakings and impact on
competitiveness
(Kvaliteta projekata u prometnim poduzecima i utjecaj na konkurentnost)

4. Tomislav Miceti¢, Nina Todtling, Dubravka Vukalovié, (Croatia/Hrvatska)

Informacijski sustav za upravljanje kvalitetom (eSUK) kao inovativan alat za
upravljanje kvalitetom u javnoj upravi RH — postignuca, izazovi i prilike
(Information system for quality management (e-SUK) as an innovative tool
for quality management in the public administration of the Republic of
Croatia — achievements, challenges and opportunities)

5. Juhani Anttila (Finland/Finska)
Quality Manifesto and Quality Management
(Manifest kvalitete i upravljanje kvalitetom)

Hall/Dvorana
SIBENIK X.
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12:30 — 13:00 Coffee break/Pauza Lobby
13:00 - 14:30 Panel discussion , Artificial intelligence and its impact on the quality of life“ | Hall/Dvorana
(Panel na temu: ,,Umjetna inteligencija i njezin utjecaj na kvalitetu Zivota“) SIBENIK X.
Moderator: Branimir Buntak — Croatia/Hrvatska
Panelists/Sudionici: Robert Kelemen — Croatia/Hrvatska
lzv. prof. dr. sc. Ivica Zdrili¢ — Croatia/Hrvatska
Dr. sc. Matija Kovaci¢ — Croatia/Hrvatska
14:30 - 15:30 Break/Odmor
Sightseeing
15:30-17:30 EXCURSION (Departure at 3:15 p.m. in front of the Reception) of Sibenik by ship,
IZLET (Polazak u 15:15 sati ispred Recepcije) the island of Prvi¢
(Obilazak brodom Sibenika
i otok Prvic)
19:00 - 21:00 DINNER/VECERA Hotel Ivan
Restaurant Rustica
NIGHT CLUB, LIVE MUSIC Hotel Ivan
21:00 - 00:00 DruZenje u No¢nom klubu uz Zivu glazbu Night club (Nocni klub)
Awarding of EOQ certificates to management system managers
and auditors
(Dodjela certifikata EOQ menadZerima i auditorima sustava
upravljanja)
0 Peta O a D24
08:00 — 09:00 Breakfast/Dorucak Restaurant
09:15 - 10:45 | Panel discussion , The contribution of the quality management system to the | Hall/Dvorana
company's business performance” SIBENIK X.
(Panel na temu: ,,Doprinos sustava upravljanja kvalitetom poslovnoj
uspjesnosti poduzecéa”)
Moderator: BlaZzenka Vlahovié — Croatia/Hrvatska
Panelists/Sudionici: Ana Fuduri¢ — Croatia/Hrvatska
mr. sc. Gabrijela Abramovié¢ — Croatia/Hrvatska
Renata Jurisi¢ — Croatia/Hrvatska
Ivana Grahovac — Croatia/Hrvatska
10:45 - 11:15 Coffee Break/Pauza
11:15-13:30 SESSION/SEKCIJA 1
Chairpersons/Predsjedavajuci: prof. dr. sc. Tomislav Bakovi¢ — Chair;
dr. sc. Krunoslav Skrlec; BlaZenka Viahovié, univ. spec. oec.;
11:15-11:30 | 1. Cvetanka Velkoska (North Macedonia/Sjeverna Makedonija) HeII/Dvorana
Real-time capture data and real-time actionable data derived from the SIBENIK'X.
concepts: Industry 4.0 and Quality 4.0 as enablers for the development of
the quality cost model
(Podaci snimljeni u stvarnom vremenu i korisni podaci u stvarnom vremenu
izvedeni iz koncepata: Industrija 4.0 i Kvaliteta 4.0 kao pokretaci za razvoj
modela troskova kvalitete)
11:30—-11:45 | 2. Violeta Sugar (Croatia/Hrvatska)

Poduzetnicko sveuciliste: Razvojem kulture kvalitete do povecanja
konkurentnosti

(Entrepreneurial university: developing a culture of quality to increasing
competitiveness)
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11:45-12:00

12:00-12:15

12:15-12:30

12:30-12:45

12:45-13:00

13:00-13:15

13:15-13:30

. Nina Stirmer, Ivana Banjad Peéur, Bojan Milovanovi¢, Ivana Carevi¢,

Ana Besker (Croatia/Hrvatska)

Potrebe trzista rada u sektoru gradevinarstva za ostvarivanje ciljeva
energetske ucinkovitosti (Labour market needs in the construction sector to
achieve energy efficiency targets)

. Drago Pupavac, Ivica Bakovi¢, Josip KneZevi¢ (Croatia/Hrvatska)

Meduodnos kvalitete Zeljeznicke infrastrukture i kvalitete Zeljeznicke usluge
(The relationship of the quality of the railway infrastructure and the quality
of services in rail traffic)

. Andrea Franji¢, Matija Braci¢, Igor Stimac (Croatia/Hrvatska)

Air passenger rights when missing their flight due to insufficient airport
terminal operations

(Prava putnika u zracnom prometu prilikom propustanja leta uslijed
nedostatnih operacija u putnickom terminalu)

. Milan J. Perovi¢, Dragoljub Sarovi¢, Nikola Fabris, Radoica Luburi¢

(Crna Gora/Montenegro)
Sinergija kvaliteta, vjeStacke inteligencije i teorije haosa u poslovanju
(Sinergy of quality, artificial intelligence and chaos theory in business)

. Tomislav Bakovi¢ (Croatia/Hrvatska) Vivien Surman (Madarska/Hungary)

Ines DuZevié (Croatia/Hrvatska)

Kvantitativno istraZivanje stavova studenata visokoskolskog sustava o
koristenju umjetne inteligencije

(Quantitative research on the attitudes of university students towards the
use of artificial intelligence)

. Krunoslav Skrlec, Marijan Canéarevi¢ (Croatia/Hrvatska)

Obnovljivi izvori energije u sustavima grijanja zgrada za stanovanje
(Renewable energy sources in heating systems of residential buildings)

. Darko Palaci¢, Tomislav Dobrovi¢ (Hrvatska/Croatia)

Filozofija upravljanja rizicima u integriranim sustavima upravljanja
(Risk management philosophy of integrated management systems)

11:15-13:30

SECTION/SEKCIIA 2

Chairpersons: Predsjedavajuca — doc. dr. sc. Sanja Zambelli — Chair;
doc. dr. sc. Diana Planti¢ Tadic; izv. prof. dr. sc. Dragan Zlatovi¢

11:15-11:30

1.

Ivana Candrli¢ Danko3 (Croatia/Hrvatska)

Istrazivanje zadovoljstva primjenom sustava upravljanja kvalitetom u
tijelima javne uprave (Research of satisfaction with the application of the
quality management system in public administration bodies)

Hall/Dvorana
SIBENIK IX.
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11:30-11:45 | 2. Diana Planti¢ Tadi¢ (Croatia/Hrvatska)

Znacaj implementacije i certifikacije sustava kvalitete za poslovanje
hrvatskih poduzeca razli¢itih gospodarskih djelatnosti

(The significance of the implementation and certification of the quality
system for the operations of Croatian companies of various economic
activities)

11:45-12:00 | 3. Dragan Zlatovi¢, Zdravko KedZo (Croatia/Hrvatska)
Pravni i komunikacijski aspekti korporativnog branda
(Legal and communication aspects of the corporate brand)

12:00 - 12:15 | 4. Mirko Radov¢ié, Nikolina Gacina (Croatia/Hrvatska)

Prednosti jednostavnog deklariranja hrane pri odabiru namirnica koje se
koriste u ugostiteljstvu

(Advantages of simple food declaration when choosing food products use
in hospitality industry)

12:15-12:30 | 5. Ana Udovi¢i¢, Lucija Jakeli¢ (Croatia/Hrvatska)
Utjecaja outsourcinga na poslovnu performansu i kvalitetu poslovanja
(Impact of outsourcing on business performance and quality of business)

12:30-12:45 | 6. Marina Rauker Koch, Ljerka Tomljenovi¢, Anita Stilin (Croatia/Hrvatska)
Integracija normi ESG | 1ISO 9001 u visokom obrazovanju uz uporabu
digitalnih alata

(Integration of ESG and I1SO 9001 standards in higher education with the
use of digital tools)

12:45-13:00 | 7. Kristina Dusek, Zvonimir Perani¢ (Croatia/Hrvatska)
Ispitivanje stavova radnika prema sigurnosti na radu
(Examining workers' attitudes towards safety at work)

13:00-13:15 | 8. Marko Besker, Anita Zado Besker (Croatia/Hrvatska)

Specifiénosti sustava upravljanja kvalitetom u prehrambenoj,
farmaceutskoj, medicinskoj i kozmetickoj industriji

(Specifics of quality management systems in the food, pharmaceutical,
medical and cosmetic industries)

13:15-13:30 | 9. Ana Gavrilovi¢, Milan Radakovié, Zeljko Turéinovi¢ (Serbia/Srbija)
Sportska oprema i odrzivost — savrSena kombinacija
(Sports equipment and sustainability — perfect combination)

11:15-13:30 SECTION/SEKCIJA 3
Chairpersons: Predsjedavajuca — izv. prof. dr. sc. Ana Globocnik-Zunac — Chair;
dr. sc. Matija Kovacic; Bojan Premuzic

11:15-11:30 | 1. Bojan PremuZi¢, Tamara Tetec, Matija Kovacic (Croatia/Hrvatska) Hall/Dvorana
Upravljanje kvalitetom u farmaceutskom lancu opskrbe — bibliometrijska SIBENIK VI.
analiza
(Quality management in the pharmaceutical supply chain — bibliometric
analysis)
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11:30-11:45 | 2. Gorana Lipnjak (Croatia/Hrvatska)

Upravljanje morskim otpadom — znacajan problem odrZivog razvoja
(Marine waste management — significant problem of sustainable
development)

11:45-12:00 | 3. Anita Britvec, Davor Grgurevi¢, Sanja Zlati¢ (Croatia/Hrvatska)
Komparativha analiza smjernica norme 1SO 37002:2021 i relevantnih
pravnih propisa s podrucja zvizdaca u Republici Hrvatskoj — implementacija
u hrvatsku javnu upravu

(Comparative analysis of guidelines of ISO 37002:2021 standard and
relevant legal acts in the area of whistleblower protection in the Republic
of Croatia — Implementation in Croatian public administration)

12:00 - 12:15 | 4. Irina Kacian (Croatia/Hrvatska)
Lepeza mogucnosti istrazivanja zadovoljstva kupca
(A range of possibilities for researching customer satisfaction)

12:15-12:30 | 5. Josip Britvi¢, Zvonko Merka3 (Croatia/Hrvatska), Myriam Augereau -
Landais (France/Francuska)

Komparativna analiza rezultata istrazivanja doktorske disertacije ,Utjecaj
IMS-a na ekonomske performanse poduzeéa” i rezultata medunarodne
studije ,,AFNOR GLOBAL SURVEY 2023.”

(Comparative analysis of the research results of the PhD Dissertation
»Impact of IMS on the economic performance on companies” and the
results of the international study "AFNOR GLOBAL SURVEY 2023")

12:30-12:45 | 6. Ante Kle€ina, Nives Domjan Kacarevi¢, KreSimir Buntak
(Croatia/Hrvatska)

Utjecaj standarda kvalitete na koristenje usluge regionalnog, gradskog i
lokalnog javnog prijevoza putnika na primjeru Istarske Zupanije

(The influence of quality standards on the usage of regional, urban and
local public passenger transport services: the case of Istria County)

12:45-13:00 | 7. Ana Globoénik — Zunac, Marko Anti¢, Laura Viskovi¢ (Croatia/Hrvatska)
SBAR — alat za postizanje kvalitete komunikacijskog procesa u zdravstvenoj
djelatnosti

(SBAR — a tool for achieving the quality of the communication process in
healthcare)

Dr. sc. Josip Ci¢ek Prize-winning student papers
(Studentski radovi nagradeni Nagradom dr. sc. Josip Cicek)

13:00-13:15 | 8. Paula €aklec, Patricija Kotolenko (Croatia/Hrvatska)

Kvaliteta i sigurnost u prometnom sektoru: Smanjivanje rizika i poboljSanje
performansi (Quality and safety in the transport sector: Risk reduction and
performance improvement)

9. Lav Babi¢, Leon Ivan Filep Podrecca, Tea Simunovié (Croatia/Hrvatska)
13:15-13:30 Normizacija u podrucju turistickih informacija, turisticko informativnih

centara i usluge prihvata turista

(Standardization in the field of tourist information, tourist information

centres and tourist acceptance services)
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Hall/Dvorana
SIBENIK X.

FINAL WORD/ZAVRSNA RIJEC
lzv. prof. dr. sc. Miroslav Drljaca, IAQ-Academician
CQMS President/Predsjednik HDMK

13:30-13:45

NAPOMENA/REMARK:
Power Point presentations up to 15 minutes.
(Prezentacija treba trajati do 15 minuta)

MEDIJSKI POKROVITELJI:

Vni savjetnik

NAJCITANIII POSLOVNI MIESECNIK

Q ) ,poslovnir M "M

KVALITET.
ORG.RS
- PRODUCTION
\Iall‘l:el: ENGINEERING
izursnost ARCHIVES
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Visoki pokrovitelj predsjednik Republike Hrvatske Zoran Milanovi¢

Ostali pokrovitelji

Hrvatska gospodarska komora
Hrvatska akreditacijska agencija
Drzavni zavod za mjeriteljstvo
Hrvatski poslovni savjet za odrZivi razvoj
Sibensko-kninska Zupanija
Ekonomski fakultet u Zagrebu (PDS Upravljanje kvalitetom)
Zaklada Hrvatske nagrade za kvalitetu

SPONZORI | DONATORI 25. MEDUNARCDNOG SIMPOZLIA

BODO Savpmbavanis d.o.o., Zaqreh FIMA — Financijska aganci@
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